
WEB CHECK-IN REQUIREMENTS 
 
-Official ID. 
-The boarding pass is personal. No one can board with someone else’s name. Changes and 
cancellations can be made only if requested at least two hours prior to the flight. 

• -The passenger must be aware of our Luggage Policy 
.http://www.volaris.com.mx/PoliticasEquipaje.aspx 

 
 

SECURITY REQUIREMENTS 
 

• Official ID. 
• Boarding pass. (Printed at our desk or via Internet)  
• To print your boarding pass, please go to: 

http://www.volaris.com.mx/SearchWebCheckin.aspx 
• Comply with our Luggage Policy:  http://www.volaris.com.mx/PoliticasEquipaje.aspx 
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